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easyCLAIM v3.03 is your instant solution to 
lodging Child Care Benefit information with 
CentreLink.  Now you can take advantage of the 
Australian government's incentives for lodging 
your CCB information electronically!  It's easy 
and fast.... 
 
 
 
 
 
 

 
 
Installing the Update: 
 
1. Close any other programs you are running before attempting to the install easyCLAIM 

update 
2. Insert the disk labelled “easyCLAIM Update v3.03” 
3. From the start menu select run 
4. If you received a floppy disk, type “a:\ecupdate03.exe” (where a: is the letter of your 

floppy disk drive) 
OR 
If you received a CD, type “d:\ecupdate03.exe” (where d: is the letter of your CDROM 
drive) 
OR  
If you received the update by email ‘save as’ the ecupdate02Z.zip attachment to a 
temporary folder and unzip or extract the embedded ecupdate03.exe self install file. 
The click on the ecupdate03.exe file. 

5. Press Enter  
 

 
 
Click OK to begin the update install 
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Click Unzip to install the update files 
 

 
 
6. When the update has finished you should see an “Update Successful” message 
7. Click Ok 
8. Start the easyCLAIM program in the same way as normal. 
 
 
Version 3.03: Fixes and improvements 
 
1. Fixed an issue where opening a Vacation Care claim did not retrieve and display the 

correct service CRN and details.   
 


